
HANNAH SHATLEY

Patient Care Technician
Methodist Richardson Medical Center, Richardson, TX / Feb
2026 - Present

Vital signs monitoring and blood glucose checks
ADL assistance (bathing, toileting, feeding, mobility,
repositioning)
EKG acquisition
Intake and output monitoring
Infection control and isolation precautions
Patient safety and fall prevention
Therapeutic communication and patient-centered care
Team collaboration with nursing and healthcare staff
Time management and multitasking in fast-paced
settings
BLS/CPR certified

Server
Partenope Ristorante, Richardson, TX / Feb 2024 – Feb 2026

Consistently received positive feedback from customers
regarding service quality.
Practiced active listening to ensure accurate order
taking and address customer needs.
Prioritized multiple tasks in a dynamic environment and
stayed calm and composed

Certified Nurse Aide
Villages of Lake Highlands, Dallas, TX, / May 2023 – Feb 2023

Delivered compassionate bedside care to 15+ residents
per shift while maintaining safety and infection control
standards.
Assisted with ADLs including ambulation, bathing,
toileting, feeding, and grooming.
Monitored patient condition changes and promptly
communicated concerns to nursing staff.
Maintained clean, organized care environments in
accordance with facility protocols.

REFERENCES

EXPERIENCE

ARIZONA COLLEGE OF NURSING -
DALLAS
GPA: 3.42
Dallas, TX

Bachelors of Science in Nursing (BSN)
Candidate

EDUCATION

Dedicated BSN student and former CNA with hands-on
patient care experience, strong clinical communication
skills, and a commitment to safety and patient
satisfaction. Seeking a Nursing position to apply direct
care skills, teamwork, and compassion in a hospital
setting.

PROFESSIONAL SUMMARY

EMAIL:
hrshatley@gmail.com

PHONE:
(469) 881-9739

ADDRESS:
5383 Southern Blvd Apt. 413 Dallas,
TX, 75240

CLINICAL SITES: 

Kristina Goode, Owner and General
Manager, Market Steer Steakhouse

(469) 288-5149 -
Kristina@marketsteersteakhouse.com

Dr. Loukisha Roberts-Higgenbotham,
DNP, MSN, PMHNP-BC Clinical
Instructor 
Arizona College of Nursing Email:
LoRoberts@arizonacollege.edu 

Methodist Richardson Medical
Center
VA Hospital – Lancaster
UT Southwester Outpatient Clinic –
Moncrief
Kindred Hospital Dallas Central


